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The Affiliate Partners program provides cost-effective solutions to help The Physician Alliance members 
reduce business overhead costs and obtain needed products and services. Highlights of partner products 
and services are listed below. 
 
LEGAL SERVICES 
Rickard & Associates 
This Michigan-based law office provides legal services and assistance with a myriad of business operations, from general 
legal counsel to employee issues to compliance and more. TPA member services include:  

• Healthcare law  
• Contract negotiation 
• General counsel services  
• Estate planning, view guide  

Contact: Lori-Ann Rickard, info@larlegal.com, (586) 498-0600 
 
MEDICAL & OFFICE SUPPLIES 
ODP Business Solutions  
ODP Business Solutions (formerly Office Depot) provides The Physician Alliance members with exclusive savings through 
their discount program. TPA member discounts include:  

• Up to 55% off office supplies  
• Free shipping on orders of $20 and up (members get free shipping on online orders with ODP Business account) 
• Medical supplies (wound care, surgical supplies and more) 

 
Contact: Customer service, BSDCustomerCare@odpbusiness.com, (888) 263-3423    

                             
MEDICAL ANSWERING SERVICES 
AMBS Call Center 
Ambs offers HIPAA-compliant medical answering services, including a web on-call portal, daytime call management, and 
customization options. Exclusive discounts for The Physician Alliance members. Services include: 

• No set-up fee 
• 50% off first three months 
• 8% discount applied to all plans and usage after 

 
Contact: Sales@ambscallcenter.com, (800) 968-1181                                                               (Continued on next page)                                                  
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MEDICAL DEBT COLLECTION 
Transworld Systems, Inc. 
A medical debt collection services company providing TPA members with new automated solutions to improve cash flow 
and reduce slow-pay concerns. TPA member services include: 

• Profit recovery, insurance resolutions  
• Transworld phone collections 

 
Contact: Michael Glass, click on link: michaelglasstsi.com, (248) 914-0346 
 
MEDICAL WASTE & SECURE DOCUMENT REMOVAL 
Superior Medical Waste Disposal 
Superior Medical Waste Disposal specializes in the safe and compliant handling of regulated healthcare waste. This 
metro Detroit-based company offers all-inclusive healthcare compliance services and comprehensive solutions for 
healthcare facilities. TPA member services include:  

• Sharps & biohazard disposal 
• Pharmaceutical disposal 
• Free contract reviews 
• OSHA training and compliance auditing 
• 30% member savings on medical waste removal, secure document shredding, recycling, and more 

 
Contact: Gerald Belanger, gerald@superiorwastedisposal.com, (734) 656-8843                  
 
PHYSICIAN CONSULTING SERVICES 
Medical Group Management Association (MGMA) 
MGMA is a trusted resource for healthcare practice leaders, offering data-driven insights, education, and advocacy to 
help practices and physicians thrive. MGMA supports small practices and individual physicians through consulting 
services tailored to their unique needs. TPA member services include:  

• provider compensation 
• leadership development 
• revenue cycle optimization 
• workflow efficiency                                                                                                                   

                                 
                            (Continued on next page) 
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The Physician Alliance’s partnership with MGMA provides excellent opportunities for TPA members to choose services 
best suited for their practice and themselves. View MGMA webpage for exclusive TPA consulting rate packages.   
 
Contact: Jessica Minesinger, JMinesinger@MGMA.com, (937) 210-9888 
                  
PHYSICIAN DISABILITY INSURANCE 
Lifetime Financial Growth of Michigan (LFG) 
Financial protection and disability insurance guidance for physicians. Lifetime Financial Growth supports physicians with 
specialized financial strategies designed for high earning, high responsibility professionals. Physicians face unique 
financial risks, especially when it comes to protecting income. A disability, injury, or illness can impact not only a 
physicians’ livelihood, but also long-term financial goals. TPA member services include: 
Disability insurance discounts for:  

• Medical  
• Specialty 
• Residency/hospital association 

Lifetime Financial Growth is an agency of The Guardian Life Insurance Company of America® 
 
Contact: Chip Egbert, chip.egbert@lfgco.com, (248) 425-4351  
Brian Kaufman, brian.kaufman@lfgco.com, (248) 909-2639 
 
VACCINE PURCHASING PROGRAM 
Atlantic Health Partners (AHP) 
The largest vaccine purchasing program in the nation provides favorable pricing on vaccines from major manufacturers. 
AHP also offers a comprehensive flu program that includes all flu products. TPA member services include:  

• No cost to join and easy enrollment 
• Same vaccine pricing no matter practice size or specialty 
• Annual rebate on all vaccine purchases made through this partner 

Contact: Kimberly Thompson, kthompson@atlantichealthpartners.com, (800) 741-2044    

 

 
PHYSICIAN CONSULTING SERVICES (Continued) 
Medical Group Management Association (MGMA) 
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